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Ha Ne ot

B umensx mnosslmeHUs >QGEKTHBHOCTH AEATENBHOCTH IO IpPOBEIEHHIO
He3aBUCUMOH OUECHKH Ka4ecTBa OKa3aHHA YCIAYT OpraHu3alMiMH B cdepe
KYTBTYpPBl, COLMAILHOrO OOCTYy)XHBaHHMA, OXpaHBl 34OpOBbS H 06pazoBaHHS
MuHucTepeTBO  TpyNa W cOLManbHOW 3amuTel  Poccuiickon  Demepanuu
PEKOMEHIYET - NPHUMEHATH CISAYIOLIHE TMOAXOABI K OIPeIe/IEHHIO crpyxﬁpm H
COCTaBa OOILECTBEHHEIX COBETOB II0 MPOBEICHHE) HE3aBUCHMOM OLEHKH KayecTBa
paboThl yKa3aHHBIX opraHu3sanuil (namee — oOIIECTBEHHBIE COBETHI), a TAKKE K
BBI6OPY OpraHU3allMU-ONEpaTopa IJis BHIMOMHEHHA paboT, OKaszaHHA yCIyr mo
cbopy, 0000WEHNIO ¥ aHamu3y HHQOPMalMH © Ka4decTBE OKa3aHHi YCIyr
OpraHu3alUsAIMH COLMANBHOMN cdephl (Daee - oOpraHu3alusi-onepaTep).

1. PEKOMCHQYCMLIC NONAXONObl K ONpeheleHuy CTPYKTYPRBI H COCTaBa

00IIIeCTBEHHBIX COBETOB

Yucno 4ieHoB 0OHUIECTBEHHOTO cose’ré YCTaHABJIHBAETCA COOTBETCTBYIOIHM
OpTaHOM BNacTH (MECTHOIO CaMOYIIPABIIEHHS), M DEKOMEHIYETCs, YToOBl OHO
COOTBETCTBOBAIO HEUSTHOMY YHCIy M COCTABAANO HE MEHee IITH 4YeloBeK (TTh,
CEMb, H T.J. YeNIOBEK).

CnellyeT YYHTHIBaTb, YTO WIEHb OOIIECTBEHHOTO COBETa IO MNPOBEASHUIO

He3aBHCUMOH OLIEHKM KadecTBa OCYIIECTBIAKT CBOK> JICATCINIBHOCTE HA

o01ecTBEHHBIX Hagalax. WS
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B nonoxeHun o6 obmecTBEHHOM COBETE IO MPOBEEHUIO HE3ABUCHMOI
OUCHKH Ka4ecTBa PEKOMEHIYCTCS yKa3aTh €ro QyHKUHH B COOTBETCTBHH C
DeznepanbHBIM 3aK0HOM OT 21 mioa 2014 r. Ne 256-03 «O BHecenuu U3MEHeHu M
B OTIENBHBIE 3aKOHOJATeNbHble akTel Poccuiickoif ®epepanun 1o Bonpocam
HE3aBUCHMOH OLEHKH Ka4YecTBa OKA3aHHA YCHYr OpraHM3alMAMH B cdepe
KYJBTYDBI, COLMANBHOTO 0DbCIy)KMBaHHUsA, OXpaHBl 3M0POBbI M 06pazoBaHUA»
(nanee — PenepanbHEIit 3aK0H Ne 256-D3), prmovas:

-OMpeeNeHne NepeuHeii Oprauusauuil, B OTHOLIEHHH KOTOPBIX IPOBOIUTCA
HEe3aBHCHMAas OLIEHKA Ka4ecTBa;

- bopMupOBaHHE MNpemNoXeHUN 118 pa3paboTKH TEXHHYECKOTO 3aJaHus
IIsl  OpraHH3alyH, KOTopas oOCymecTBiser cOop, o0006mieHHe W  aHamu3
HH)OPMALHH O KaYyecTBe oKa3aHus YCIIyT;

- YYacTHE B PACCMOTPEHHY MPOEKTOB JOKYMEHTAIlMH O 3aKyIlkKax pa6ort,
YCHYT, a TAaKkKe NPOEKTOB TOCYAapCTBEHHOTO, MYHHULHMIIATLHOTO KOHTPAKTOB,
3aKI0YAEeMbIX  YIIOJIHOMOYECHHBIM  (e/(epanbHBIM  OPraHOM  HCIONHHUTENBHOM
BJaCTH, YNOIHOMOYCHHEIMH OpraHamu CyOBeKTOB PoccHICKOI depepauun 1A
OpraHaMH MEeCTHOT0 CaMOYIIPABNIEHUS C OIIEPaTOPOM;

- YCTaHOBJEHHE ﬁpu HeOOXOOUMOCTH KPUTEPHEB OLCHKH KauecTsa
OKa3aHWsl YCHyr (HONONHUTENBHO K YCTAHOBJIEHHBIM (DellepallbHBIM 3aKOHOM
Ne 256-03);

- OCYIIECTBIICHHE HE3aBHCUMOI OlICHKH KauecTBa C y4eTOM HH(pOpMaLHH,
npeAcTaBlIeHHON OllepaToOpoOM;

- HamnpaBJieHHe  OpraHaM BJacTH pe3yJbTAaTOB HE3aBHCUMOM OUEHKU
KayecTBa OpraHU3aLHii, a TaKke npeaoXXeHuil 06 ynydileHHH KauecTBa HX
JEeATENTEHOCTH.

PexoMengyetcs cnegywmas CTpykTypa oOUIecCTBEHHOrO COBeTa Mo
IIPOBEAEHUIO He3aBHCHMO OLIEHKH Ka4decTBa:

-npeacegareib o0IlIecCTBEHHOIO COBETA 0O NMpOBEACHHUIO HE3aBUCHMOH

OLICHKH Ka4yeCTBa,
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3aMECTHTENh IPEACE/laTeNii OGLIECTBEHHOTO COBETa 110  IIPOBEAEHMIO
HE3aBHCHMOH OLICHKH Ka4yecTBA;

befcperapb OGILIECTBEHHOTO COBETa IO NPOBENEHHIO HE3ABUCHMOM OLIEHKH
Ka4eCTBa,

YICHBI OOINECTBEHHOro. COBETA IO IIPOBEACHMIO HE3aBHCHMON OLECHKH
KAYeCTBa. ‘

B cocraBe 061ecTBEHHOrO COBETa MO NPOBEAECHHIO HE3ABUCUMOM OLEHKH
Ka4eCTBa MOTYT CO3/1aBaThC KOMHCCUH, pabodre IpyMmbl | T.1I.

B uemix uckmoueHns xoHGIIMKTa HHTepecoB, obecriedemus peabHOM
HE3aBHCHMOCTH  TIIPH  OCYINECTBAGHHM  HE3aBHCUMOM  OLIEHKM  KayecTBa
COOTBETCTBYIOIUMX YCAYI MNPOCHM MCKIIOYHTh HaxoXIACHWE B  COCTaBe
OOILECTBEHHEIX COBETOB 110 NPOBENCHHMIO HE3aBUCUMOW OLEHKHM KauecTBa
ﬁpe,ucraBmenei«i OpraHoB BJACTH, a TaKXXe DYKOBoAuTeNneld W MHBIX PabOTHHKOB
OpraHy3audi, B OTHOINEHHH KOTOPHIX OCYILECTBJIAETCA HE3aBHCHMAas OlleHKa
KayecTsa.

B cmyqae, ecnu ans mpoBeneHus HE3ABHCHMO OLICHKH KayecTBa MNpH
OBILECTBEHHOM COBETE MO NMPOBEICHUIO  HE3aBUCHMMON  OHEHKM  KadecTBa
co3garoTcd KoMuccuu Jmbo paﬁoﬁne I'PyNNBl U3 YHCia YNEHOB OOIECTBEHHbIX
COBETOB, TO TaKXe Lienecoo6pa3Ho PYKOBOACTBOBATBCA BBIILEHA3BAHHOM
peKOMeHaluen.

Uudpopmaumsa o [DeATeNBHOCTH OOIIECTBEHHOTO COBETA pasMellaeTcs
OpraHoM BiacTH (MECTHOIO caMOYIIpaBJIeHus ), MPY KOTOPOM OH CO3MaH, Ha CBOEM

odULHATBEHOM caiTe B ceTH «kHHTepHeT».

2. PGKOMeﬂgyeMHe TQG60B3HHH K BBIﬁOp! OpPraHHU3alIHH -0OTIEPATOPA

Ilpu ¢opMHUpPOBaHHH TEeXHUYECKOro 3ajaHus A orbopa opraHu3aLHu-
omeparopa B LieJIX BEHINIOJIHEHHS paboT, OKazaHus yciyT mo c6opy, 06001IeH IO H
aﬁa.nmy HHbOpMALIUY O KauyeCTBe OKa3aHMsl YCIYr OpPraHU3alUsIMH COLUANIBHOM
cheprl, peKOMEHIYeTCs IIPeNyCMaTpHBaTh CleqyloliHe TpeOOBaHHA K JaHHEIM

 OpraHH3aLUAM:
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- OTCYTCTBHE KOHQIMKTA MHTEPECOB B OTHOLIGHHM OOBEKTAa OICHKU (T0
€CTh ONEPAaTOPOM HE MOryT OBITb TOCYRAPCTBEHHBIE M MYHHIMNATLHBE
Opranu3alyy, KOTOPBIE HETIOCPEACTBEHHO CAMH OKa3BIBAIOT YCIIYTH HACENEHHIO B
chepe  KymbTypeI, COLMAIBHOTO OBGCIYKHBAHUA, OXpaHBl  3/IOPOBES U
obpazoBauus), |

- obecrieueHue OTKPHITOCTH H JIOCTYITHOCTH HHGOPMALMH O OeATENbHOCTH
onepatopa, BKlO4as HHYOPMALMIO O MeTOJax M KaHanax cbopa, 060GeHHs H
aHamM3a MHGOPMALMH, OTIPOCHBIE JIMCTHL PECHOHASHTOB, 060CHOBAHHE BBIOOpKH
A OMPOCa M NPEMCTABICHUE DTHX CBEACHUH 0OLUECTBEHHOMY COBETY, HaNHYHe
CaiT opraHMsanuu B ceTH «HHTepHET?;

- HaIM4IKE y olepaTopa QUHAHCOBEIX PeCcYpcoB, 0GOpYNOBAaHHA M APYTHX
MAaTEPHAJIBHBIX PECYpPCOB, NPHHAMNJIEKALIUX eMy Ha MpaBe COOCTBEHHOCTH WIH Ha
HHOM 32KOHHOM OCHOBAaHHH;

- Haipyue y pabOTHHKOB OpraHH3allMH, 3aJeHCTBOBAHHBIX B BBEINOJAHEHUH
pabotr mo cGopy, 0Go6meHHI0O W aHamusy HHGOPMAUMM O Ka4ecTse YCIyr,
HeoGX0AUMON KBanuduKauuy (B TOM 4HCIE NpodecCHOHANBHOrO 06pa3oBaHus,
OneiTa paboThl, CBS3aHHOTO C IpefMETOM KOHTPAaKTa, ¥ HEJOBOM peryTaliH,
HQJIHYHE JOCTATOYHOH YMCIEHHOCTH TAKMX palOTHUKOB), HO HE MeEHee [ATH
4eJI0BeK;

- HAJIMYHE ONBITa GHAJIMTUYECKOH JIeATEeNbHOCTH, CBA3EHHOM C NMpeaMeToM
KOHTPaKTa He MEHEe ABYX JIET;

- OTCYTCTBHE OpraHU3alldl B PeecTpe HeIOOPOCOBECTHRIX TIOCTABIIHKOB M0
pe3yJbTaTaM OKa3aHHs YCIYyr B paMKaX MCIIONHEHHS KOHTPaKTOB, 3aKIIFOYEHHBIX B
cOOTBETCTBUH ¢ DefepanbHbiM 3akoBOM «() KOHTpakTHOM cHUcTeMe B cdepe
3aKy[OK TOBapoB, paboT, ycnyr ans obecredyeHHs TrOCYJApCTBEHHBIX H

MYHHUHIIAJIBHBIX HYXKI,

JL.IO.EnvuioBa

A,C.J'[ary'reﬁm 8(495)926-99-01, no6. 11-38



